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WKH WKHUDSLVW FDQ UHDOL]H WKH FOLHQW¶V GUHDP LQ GHWDLO WKHQ WKH FOLHQW PLJKW EH HDV\ WR ZRUN WKURXJK WKHLU
XQFRQVFLRXVDQGORVVH[SHULHQFH+LOOHVWDEOLVKHGDGUHDPZRUNZLWKDVHULHVRIVWHSVE\YHUEDOZD\'DYLV	
+LOO+LOO LQWHJUDWHGSV\FKRG\QDPLF H[SHULHQWLDO DQGKXPDQLVWLF WKHRULHV LQWRDFRPSUHKHQVLYHPRGHO
+LOOEHOLHYHGWKDWGUHDPVFDQUHIOHFWDSHUVRQZDNLQJOLIHDQGLVDEHVWXQGHUVWDQGZD\LQDFROODERUDWLYHHIIRUW
ZLWKLQ WKHUDS\SURFHVV IRU UHODWLRQVKLSEHWZHHQFOLHQWDQG WKHUDSLVW ,Q+LOO¶VGUHDPZRUN LQ WKHUDS\ WKHUHDUH
WKUHH PDLQ VWDJHV IDFLOLWDWLQJ H[SORUDWLRQ LQVLJKW DQG DFWLRQ ,W¶V HDV\ WR ILQG WKDW LPDJHV VKRZLQJ XS ZLWK
GLIIHUHQWZD\VZLWKSHRSOH&URRN	+LOO7KHUDSLVWVFDQKHOSWKHFOLHQWH[SORUHWKHLUGUHDPVJDLQLQVLJKW
LQWRWKHPHDQLQJRIWKHLUGUHDPVDQGWDNHDFWLRQWRUHVROYHLVVXHVRUWRIDFHWKHPVHOYHVLQWKHLUZDNLQJOLIH:H
FDQ ILQG WKDW +LOO¶V GUHDP ZRUN PRGHO KHOSIXO IRU WKHUDS\ SURFHVV0RUHRYHU LW LV FOHDU WKDW DUW LPDJHV DUH
FUHDWHGE\ FOLHQWVZKLFK FDQ VKRZXS WKHLU IHHOLQJRUPDNH WKHLU LPDJLQDWLRQPRUH FRQFUHWH$UW FUHDWLRQ LV D
V\PEROSUHVHQWLQJDVLJQRILQGLYLGXDOLQQHUZRUOG,IGUHDPLPDJHVFDQEHSUHVHQWHGE\DFRQFUHWHGSURGXFWD
SHUVRQ¶VGUHDPPLJKWEHUHDOL]HGE\ WKHRWKHU$UW WKHUDS\ LVDZD\ WR OHW WKH WKHUDSLVWXQGHUVWDQG WKHFOLHQW¶V
H[SUHVVLRQ$UWSURGXFWLVDUHIOHFWLRQEHWZHHQWKHUDSLVWDQGWKHFOLHQW+DUWPDQQ7KHFOLHQWFDQWUDQVIRUP
SHUVRQDO SURMHFWLRQ RQ WKH DUW FUHDWLRQ 7KH WKHUDSLVW FDQ REWDLQ LQIRUPDWLRQ IURP WKH FOLHQW¶V FUHDWLRQ 7R
FRPELQHG+LOO¶VGUHDPZRUNVWHSVDQGWKHVLJQLILFDQFHRIDUWWKHUDS\ZDVWKHJRDORIWKLVVWXG\
WKHUHODWLRQVKLSEHWZHHQ+LOO¶V'UHDPZRUNDQG$UWWKHUDS\
+LOO GHYHORSHG D VHULHV VWHS RI GUHDP ZRUN +RZHYHU VRPHWLPHV WKH WKHUDSLVW PLJKW PLVXQGHUVWDQG WKH
FOLHQW¶V GUHDP LPDJH E\ YHUEDO H[SUHVVLRQ )RU H[DPSOH WKH VL]H RU FRORU RI D SLFWXUH RU WKH GLVWDQFHZLWKLQ
SHRSOHRUREMHFWV7KH FOLHQW¶V GUHDPZDVQ¶W H[SUHVVHG LQ UHDOLW\ VR WKDW WKH WKHUDSLVW FRXOGQRW RIIHU DFFXUDWH
LQWHUSUHWDWLRQ IRU GUHDP LPDJH ,Q RWKHU ZRUGV WKHUH LV DQ REVWDFOH RU LPDJLQDWLRQ VSDFH ZLWKLQ WKH WKHUDS\
SURFHVV$WWKHWLPHLIWKHFOLHQWFDQFUHDWHDFRQFUHWHLPDJHZKLFKFDQFRUUHFWO\SUHVHQWZKDWKHRUVKHGUHDP
DQGWKHQWRRIIHUPRUHFOHDUO\UHODWLRQVKLSVZLWKLQWKHHOHPHQWVLQWKHSURGXFW7KHGLVWDQFHEHWZHHQWKHWKHUDSLVW
DQG WKH FOLHQW FDQ EH VKRUWHQLQJ %DOO ,Q DUW WKHUDS\ WKHRU\ -XQJ SURSRVHG IUHH DVVRFLDWLRQ IRU GUHDP
ZRUN&DVH	'DOOH\,IWKHWKHUDSLVWWULHVWRXQGHUVWDQGWKHFOLHQWPRUHWKHFUHDWLRQZLOOSOD\DUROHWKDW
WRPDNHWKHWKHUDS\UHODWLRQVKLSFORVHU'UHDPVLQDUWWKHUDS\XVXDOO\DSSHDULQWKHWKHUDS\SURFHVV,WLVDTXLHW
JRRGPDWHULDO IRU D FOLHQW WR FRQYH\ IHHOLQJPDVVDJH %XW GUHDPZRUN LQ DUW WKHUDS\ LVZLWKRXW DQ\ VSHFLILF
VWUDWHJLHV $V D UHVXOW ZH FDQ ILQG WKH SUREOHPV WKDW +LOO¶V GUHDP ZRUN ZKLFK PLJKW UHVXOW LQ GLIIHUHQW
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7KH WZR WKHUDSLVWV ZHUH DOO H[SHULHQFHG DUW WKHUDS\ WUDLQLQJ RYHU  \HDUV ,Q WKH UHVHDUFK SURFHVV WKH






GUHDPZRUNV LQDUW WKHUDS\$OOSDUWLFLSDQWZRXOGH[SHULHQFH WKUHHVWDJHV IDFLOLWDWLQJH[SORUDWLRQ LQVLJKWDQG
DFWLRQ$IWHU WKHUDS\VHVVLRQ UHVHDUFKHU LQWHUYLHZHG WKHUHVHDUFKSDUWLFLSDQWV IRUJHWWLQJ LQIRUPDWLRQDERXW WKH
WUHDWPHQW RXWFRPH IURP WKHLU SHUVRQDO IHHOLQJ $W ODVW UHVHDUFK DQDO\VHG WKH LQWHUYLHZLQJ GDWD LQ RUGHU WR
(VWDEOLVKHGFURVVFOLHQWRXWFRPH




WHPSODWH (DFK SDUWLFLSDQW UHFHLYHG IRUW\ WR VL[W\PLQXWHV VHVVLRQ LQ WKH SURFHVV0DWHULDOV REWDLQHG IURP WKH
LQWHUYLHZV ZHUH WUDQVFULEHG DQG WKHQ DQDO\]HG E\ *URXQGHG 7KHRU\ PHWKRGRORJ\ $IWHU DQDO\]LQJ WKH




7KH UHVXOWV LQGLFDWHG WKDW WKUHH VWDJHV EHIRUH WKHUDS\ SURFHVV WKH IRUPDO WKHUDS\ SURFHVV DIWHU WKHUDS\
SURFHVVZLWKGLIIHUHGWKHUDSHXWLFHIIHFWV
)LUVW EHIRUH WKHUDS\ SURFHVV LV VDPH DV IDFLOLWDWLQJ H[SORUDWLRQ+LOO¶V GUHDPZRUN VWDJH$W WKLV VWDJH WKH
FOLHQW PDNHV VXUH WKH ZLOO DQG SUHSDULQJ WR IDFH WKHLU LQQHU ZRUOG 7KH WKHUDSLVWV KHOS WKHP WR H[SORUH WKHLU
PRWLRQ7KHFOLHQWVXVXDOO\VKRZXSFXULRVLW\IRUGUHDPWKHHDJHUWRVHOIUHDOL]DWLRQDQGHPRWLRQGLVWUHVV














IURP GHIHQVH LQWR LQYROYHPHQW IRU IDFLQJ WKHPVHOYHV DQG FUHDWLYLW\ 7KH\ZHUH DOVR QRW VXUH WKH VHOHFWLRQ RI
GUHDP$PRQJZKLFK WKHUDSHXWLF IDFWRUV FDQ EH IXUWKHU FDWHJRUL]HG WR WKH FOLHQW¶V SHUVRQDO DZDUHQHVV IDFWRU
WKHUDSLVW¶V IDFWRU DQG DUW PDWHULDO IDFWRUV ZKLFK DIIHFWHG RQ WKH WKHUDS\ SURFHVV &OLHQW¶V SHUVRQDO IDFWRUV
LQFOXGHG WR PDNH VXUH PRWLYDWLRQ UHODWLRQVKLS ZLWK GUHDP DQG FKDQJH ZLWKLQ DUW WKHUDS\ DQG GUHDP ZRUN














HQKDQFH VRPH WKHUDSHXWLF HIIHFWV7KHUDSLVWV QRW RQO\ FKDQJH WKH DUWPDWHULDO EXW DOVR FKDQJH WKH FOLHQW¶V DUW
PDNLQJEHKDYLRUZLWKGUHDPZRUN LQDUW WKHUDS\HVSHFLDOO\PDNLQJGUHDPFOHDUHUDQGPRUHFRORUIXO%HVLGHV
WKHUDSLVW RIIHUV D VDIHW\ HQYLURQPHQW IRU WKH FOLHQW WR H[SHULHQFHGUHDPDJDLQ$IWHU WKDWPRYLQJ WKHGLVWDQFH
EHWZHHQWKHFOLHQWDQGDUWZRUNDQGRIIHULQJDQHZSRVLWLRQIRUGUHDPLPDJHZHUHDOVRWKHUDSLVW¶VIXQFWLRQLQWKLV
VWXG\ 7KHUDSLVW XVHG LQWHUSUHWDWLRQ HQFRXUDJLQJ SRVLWLYH DWWLWXGH DQG HPSDWK\ WR IDFLOLWDWH WKH FOLHQW¶V LQQHU
ZRUOGFKDQJH




















72   Hui-Chuang Chu and Hsiu-Lan Shelley Tien /  Procedia - Social and Behavioral Sciences  113 ( 2014 )  68 – 73 

'LVFXVVLRQV
)LUVW WKH WKHUDSHXWLF HIIHFWLYHQHVV EDVHG RQ WKHUDSHXWLF UHODWLRQVKLS ZLWKLQ GUHDP LPDJH WKHUDSLVW DQG WKH
FOLHQW0RUHRYHU WKH FOLHQW VKRXOG FODULI\ WKHPRWLYDWLRQ IRU DUWPDNLQJ DQG H[FHSWLRQ IRU GUHDP -XQJ




7KHUDSLVW RIIHUV HQYLURQPHQW IRU WKH FOLHQW WR H[SORUH WKHLU GUHDP VWDWXV DQG DUWPDWHULDO OHW WKH FOLHQW FDQ GR
VRPH DUWZRUNLQJ ZLWKRXW DQ\ ZRUGV LQ WKH WKHUDS\ SURFHVV /XVHEULQN GHYHORSHG D VWUXFWXUH IRU
H[SUHVVLYH WKHUDS\ FDOOHG ([SUHVVLYH 7KHUDS\ &RQWLQXXP(7& DQG0HGLD 'LPHQVLRQV 9DULDEOHV0'9 WKDW
H[SODLQHGWKHHIIHFWLYHQHVVRI+LOO¶VGUHDPZRUNLQDUWWKHUDS\7KHUDSLVWFDQXVHWKHFRQFHSWRI(7&DQG0'9
WRKHOSWKHFOLHQWFUHDWHWKHGUHDPLPDJH
'UHDPZRUNDSSO\LQJ LQDUW WKHUDS\ LV KHOSIXOHPRWLRQ UHOHDVH VHOIHPSRZHUDQGVHOIDFFHSWDQFH7KURXJK
GUHDPLPDJHH[SUHVVLRQWKHFOLHQWFDQXVHDUWPDWHULDOWRWRXFKGUHDPDQGWRIHHOWKHIORZ7KHQWKHFOLHQWFDQ
UHIUDPHWKHPHDQLQJRIGUHDP
7KH FKDQJH RI GUHDP ZRUN LQ DUW WKHUDS\ ZDV ZLWK WKUHH VWDJHV VR WKDW WKH GLIIHUHQFH LQIOXHQFH ZDV RQ






WKH UHVHDUFK ILQGLQJV 7KHUDSLVW RIIHUV GLIIHUHQW LQWHUYHQWLRQ VNLOOV WKDW LPSDFWV PRUH RQ WKH EHIRUH WKHUDS\
SURFHVV %HFDXVH WKHUDSLVW IDFLOLWDWHV WKH FOLHQW WR LQYROYH LQ WKH WKHUDS\ SURFHVV DQG WKHQ WKH FOLHQW DQG DUW
PDWHULDOLQWHUDFWLRQZDVWKHPRVWLPSRUWDQWSRLQWZKLFKFDQUHDOL]HWKHGUHDPFRQWH[WLQWKHUDS\SURFHVV:KLOH
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'DYLV7 / 	+LOO & (  ,QFOXGLQJ VSLULWXDOLW\ LQ WKH+LOO PRGHO RI GUHDP LQWHUSUHWDWLRQ -RXUQDO RI
&RXQVHOLQJDQG'HYHORSPHQW
+DUWPDQQ('UHDPVFRQWH[WXDOL]HHPRWLRQ²DQHZZD\RIXQGHUVWDQGLQJGUHDPVDQGGUHDPV\PEROLVP
&RPPHQWDU\ RQ SDSHUV E\ 5RVHPDULH 6DQG DQG E\ 5DPRQ *UHHQEHUJ DQG &KHVWHU $ 3HDUOPDQ
3V\FKRDQDO\WLF'LDORJXHV
-XQJ&*'UHDPV3ULQFHWRQ1-3ULQFHWRQ8QLYHUVLW\3UHVV
/XVHEULQN9%,PDJHU\DQG9LVXDO([SUHVVLRQLQ7KHUDS\3OHQXP3UHVV


